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Questions and answers for exhibitors 

Q: Will this session be recorded, and will the slides be shared afterwards? 

A: The session will not be recorded. However, the presentation materials will be made available in 
eMessukeskus after the meeting. 

 

Q: Is there storage available at the exhibition stands? 

A: Storage is not included in the ready-made stand packages. If you require storage space, please contact 
osastopalvelut@messukeskus.com or your sales manager, Sarita Virta, to discuss the available options. 

 

Q: Do you provide a registration list or a list of the attending companies and job titles? 

A: After the event, we share visitor data collected through the open visitor registration process. By 
registering, visitors consent to the sharing of their contact details with event partners. 

Helsinki Expo and Convention Centre verifies registrants' information and ensures they belong to the 
event's target audience. 

For visitors registered via an exhibitor's invitation code, the visitor data is shared only with the exhibitor 
whose code was used. 

Privacy policy: https://www.messukeskus.com/en/privacy-statements/register-of-visitors/ 

 

Q: I couldn't find our company's invitation codes. 

A: Please contact cybersecuritynordic@cybersecuritynordic.fi, and we will be happy to assist you. 

 

Q: Where can I find the measurements and details of our stand package? 

A: Please refer to the participation packages document: 
https://cybersecuritynordic.messukeskus.com/wp-content/uploads/sites/14/2026/02/CSN26_sales-
material.pdf 

 

Q: Are there any networking events after the first day of the event? 

A: No official evening networking event is planned this year. However, we would be interested in hearing 
your feedback and may consider organising one for future editions if there is sufficient interest. 
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Q: I cannot access the exhibitor portal to update our company profile and view exhibitor 
information. Can you check my access? 

A: Please contact Messukeskus Customer Service at customer.service@messukeskus.com, and they will 
assist you with your portal access. 

 

Q: Is the registration desk open during the build-up day? 

A: Yes. The registration desk will be open during the build-up day, and you can collect your event pass at 
that time. 

 

Q: If we register additional booth staff, can they also use the lead scanning tool? 

A: Yes. Additional booth staff can use the lead scanning functionality. Please note that the collected 
leads will be linked to and visible only in their own Events Pro account. 

 

Event webpage: Cyber Security Nordic 

Customer Service serve on weekdays from 9 am to 3 pm (EET) 
yrityspalvelu@messukeskus.com, tel. +358 40 450 3250 
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